ST jO T 28ed £2/50/0€-864D :U0IIN|0SAY |12UNOD Ada1e41S JUBWaAdURYUT anuaAaYy

€7/S0/0€-863 D UOTIN[OSIY [19UN0))

Ad €2/2e0e

A391BNQ

JUWAIUBYUF] SNUIAY

9780 ez A03 \ueA1d1a)eaa8 maaydiy : gapy

1uedi 8907 TIBSI0 : Xejq
6SS6 X Beg/d 00SS 118S10: 2L

ALTTVdIDINNN INVAID HALVAYD




ST jo Z adeq £7/S0/0€-86YD :UOIIN|OS3Y |1DUNO) A891e415 JUBWAdUBYUT BNUIARY

NOLLDNAOULNI T

1 d7TLIL LYOHS g

Cl NOISNTONOD 9
11 oseyd jeuonesad( g aseyd LS
11 SWBAIIS SNUIADI JUBLLIOP JO MAIAY (G sk  '9°C
01 S22INOS ANUIAI MU JO SISA[BUY :p sk "'
6-S uoneyuawrdwi Joafold :g aseyd  ‘¢'S
v UOIIBOI1JUP! WA[QOL] 7 dSeYd  '€'C
¥ sisAjeue onb sneyg 1] aseyd  "T'S
17 A82jen§ punoly-wny  "[°¢G
v NOILOATTOO L99d ANV LNIWNAONVHNA

ANNIATYE NO D41LVYLS dHL OL HOVOdddV S

3 HHAOMHANY IS ALLVISIOAT R4

3 JALLDArd0O &

b aNNoOIOAOVH C

¢ NOILONAOYLNI !

dded suipeay

INHINOD 40 A'1dV.L



ST jo € aded £¢/50/0€-864D 1UOIIN|0SY [13UNOD A891e11S JUBWSdURYU] anuaAdy

Korj0d uon2[[0) 193 pue [OUOD) HPAI) Y] Al
pue iKorjod Juadipur ay

‘me|-Aq pue Aorjod sajes Apadoid ayp 1

‘mel-Aq pue Aorjod Jjuey oyl 1

Kyiediolunw ay jo 198png anuaaal ay) saping sadijod
pue sme|Aq SuImO|[0] Y} SIIAIIS Fulped) 0] SaSIeyo 201AIS Y)a I0Y)ag0) pue Anjedioiunw
© J0 193png anuaAal Ay Jo siseq ay) swoj (VIJIA) PV sarey Auadoid [ediouniy ayp  (3)

JuaWAZRUBW INUIADI
9]qeure)sns pue punos aInsud 0y AFajedis ay1 ol pajerodioour are VINJIN 2up Jo sajdiouy  (p)

'$1qap
3uipueisino [Je 399[]0d 03 sanijediotunu [[e sadinbai 1oy swaysAg [eddruniy oy Jo 9¢ uonoag (o)

‘siseq
AJyiuow e uo pajenoes st Ajjedioiuniu ay) 0} anp anudAl ey pue £o1jod UOIO3[[0d 1Gap pue
[01)u02 31paId s Aijedidiunwi oY) pue 10y SWANSAS [edIdiuny ay) JO G UONDIAS YIM JUISISUOD
SWAISAS UOII03[|0d aNUAASI dA1JI3]J2 Sy Ajjediotunw ay3 Jey) ainsus 03 sdajs ajqeuoseal

[1e 9.1 Jo sasodind sy 10J 1snuw 1921330 Fununodde ayj Jey) SAJEIS VIAIIA 21 JO $9 uonsas  (q)

1a19ym yoeroldde wiojiun pue JUSWUOIIAUD AIONPUOD
© S31B3I0 JBY) YIOMIUIRL] SATIR[SIZD] JUALIND ) UO paseq S| AT2Jeljs JUSWAIUBYUD dNUIAJI Y] ()

MAOMHIAVHA JALLVISIODAT ¥

“Aunuwwod Kijediotuniy ueAIn 121ealn) 0} AISAI[Op 901AIDS UIWLISPUN JBY) SSFUI[[BYD [BIOUBUL)
pajeas-doop oy BurA[osal JO yiomauwel) o13a1ens & apiaoid 03 s1 juswnoop ay Jo asodind ay |,

JALLDHLdO ¢

'sa3ueyd BnWIO} Sulpuny JUSWUIIAOT
[BUOTIEU JUSLIND 3} SSI[UN [BWIUIW 9q ABW SJUWISN[PY “JUSWUOIIAUS [Ro1I[od pUB JIWIOU0dd
-0100s Fuidueyd uo paseq juswisnipe enuue 21inbal Kew pue asnoy ur pado[aAap SI JUSWNIOP Y,

‘Kjiredioiuni] ay) Jo [BAIAINS )
Suruaeay) ysu ysiy e s1 Ayjediolunyy ay) Jo 9Seq 9NUIAI MO] Y} Jeyl PAJBIPUI JUIUSSISSE HSII Y[,

S10Z-1107 182K [e1OURUL} AY) UI JUIWISSISSE YSII
oy} Aq pay13uap! ysui 0139143 0] asu0dsal  S1 AFa1eNS JUIWIIUBYUS ANUIAI ST} JO JUawdo[oAsp ay |

ANNOYDAMOVE T

"I9y 10 wiy ysiund 0y jJou “Joiqap ay3 Sunjeirjiqeyal
UO pasna0j aq Jsnw dwwesdod uonoa[[od 1qap Ay |, "ureyy) an[eA ) Ul pua ayj Je SI U01I3[[02 1G]

'SI0)Gap WOIJ UOII[[0D dNUIAI dA0Idw/aseaIoUl 0)
SINOABDPUD SJI Ul WISTURYOIW Judiedsuel) pue Jiej 9[qIpaid & asey jsnut Ayjediounu ayy 1eys £3y st 1]

"MO[J-yseo AYjeay e spasu 31 quawdolaaap
aunjonnseljul pue AIDAIJIp 901AISS JO Ajijiqeurelsns ainsua o} Ayjediotunw ayj 10 “Ajedioiunw ayy jo
SNJeIS WIddU0d JUI0F JY) FUIUIWINAP Ul duepodwl [BIIA JO ST $98IBYD JOWNSUOD 3Y) JO UOIII[[0D Y],

JuIWAFRURIA
ANUAAY JO JuswaFeuRW Ay} $3qLIosald 10y judwageue]y aoueur [edidruniy ay) Jo $9 UOIIS



ST Jo v 98eq €¢/50/0€-864D :uonnjosay j1punoy Ada3e.s Juawasueyus snuanay

"Auaa0d orwspus o) ANp SAVIAIIS 10] Aed 0) slawnsuod jo Ajiqeu;
Suoseal d1wou0dd-oog  (q)

JA0QE 9y [[e JO UOIRUIqWIO)  *XI

S3INSeaUW [01U03 J1pa1d 100d 03 pajefas ‘siawnsuos Juagipur o 1qap Suimoun) “1IA
syurejdwos Jawoysno o[pury 01 L110eded JO Yor [BIOUdD) 11
UO3s anudaal ay) ul [auuosiad jo Joel 1A

UOR22[]0d danuaAal pue Suturen jye)s ojenbopeu; A
SOSS2IPPE pue SaueU JaWOISNd se Yyons ‘Blep oneys idnuio) A
$INSLAW [01IU0D J1Pald JO uongudwodw jo yoep
19981301 Juaipu;

s3uipear uondwnsuos 1031100ut 01 anp sFul|[1q 10a1100U] 1

Suosear sAnensiuiwpy ()

‘Seale Fuimol|og ayy
punole paijnuapr usaq aaey sagua|[eyo ‘Ayjediolunw ot ul uonenyis ayy JuisKjeue uodn 7S
“doueuLIopIad-uou Jo Jojestpur Koy e S11q3p Suneeosy ‘1-¢g

UOREIYHUIPI WA[qO.J 7 Iseyq ¢ C

%0 JOROT  orormns | G

s [FOITeOTe | onooroenos | Giozmie]

| %] TSRSl Topesrseess | st

| %t 919017050z L102/9102
%

P3123[[0)) InuaAdy 198png uondiidsaq

Knedioiunw
33 Jo Ajiqera jeroueuy ULI2)-3UO] Y} QUILLIDPUN SIAWNSUOD woly 39ap [ediorunu Jo sjoaa

sisAeue onb smgyg 1 ISBYJ'T'¢

aseyd [euonesadq :g aseyq (3)

SWEINS ANUIASI JUBWLIOP JO MIIADY G aseyq  (9)
532IN0S dNUIAL MU JO SISA[eUY 1 sseyd  (p)
uonejuawayduwn 30sf01y :¢ aseyd (o)
toneaynuapr wisjqold iz sseyq  (q)

sisk[eue onb snyeig seyd (e)

“SuImoj|oj oy aue saseyd noJ ay 1, "uia) Suoj
Y} Ul pauIBISNS pUuB PaAdIyor aIe SaWwoNo HISWDOUBYUS anUdALI PalISap oY) 1eYy) Saunsua s1y)
‘Yoeoudde paseyd inoj Juimol[oy oy saambay A|[e1ouad sa13ajens punoJewin) aAno3gye guidojaaag

A3aeng punory-uwany, ¢

NOILDATIOD
LE3d ANV INHWADNVHN ANNTATI NO ADALVILS AHL OL HOVOUddV s



qT Jo G aded £Z/5S0/0€-864D 1UOIIN|OSAY |12UNOD) ABajens Jusawadueyul anuandy

'suondriosaid jonuo) 3pai) s Anjediolunu ay) yim souepiodde

Ul U2XBLIAPUN JSEI] JB IO PISIWIUIW 9q JSNW SAILWIISD SUIPBaL 13 Al
‘w)sAs Sul[[1q aY) UO Pap10dal S1 uoleuLIojul uonduwmnsuod

1021102 2y} Jey} 0S AoRINDOE pue AJenFal Yy)im Peal 9q ISNW SIARA 1
‘uonduwnsuod painseaw £]3031100ul 10 $3aZeyea]

0) anp $SSO| ASTWIUIW 0) pauleiurew Ajajenbape o Jsnwi SN I
‘wdsAs Fulyjiq ayy uo Auadord Fuipuodsariod

3Y) 0 payul] pue A[3091100 papl0odal 3q ISNUI SIAqUINU I3 1

:onuaAdI FunsIxa Jo [enusiod ay) FulSIWIXEW 0) [BON31ID 318 SUIMO[[0] oY |

"SIjaU 2A130Jap JO Judwdde|dal Jo dn-mojjoj pue Suroa)ap ‘pauswa(dun

pue payelp 2q 0} $a1npad0id pue s[o13uod sapnjoul siy | “souepodwi

junouresed Jo I SJUN0d® d]qeI[al pUE A[QIPaId JO FuLIDPUAI 2INSu3 0] 553201d
"Alediolunuw ay) ul JUSWAOUBYUS SNUIAII

9A11931J2 0 Jueltodwl ST SIOJOW Jjem JO SUIPLAI 9JBINIOE PUB SNOAWI) Y |,

duipeay 1919 (B)

sured
yomb 103 apraoid pue syjuow 9 uiynm sjqejuatuajduwi aq jsnw £3a1e)s WA 110YS Y |

UL I, HOYS T Th'S

(uonejuawaduw
10J syjuow g uey) I23UO0[ a3e} [[IM 1Y) SUONUIAINUI 91Fjens) wid ], Suoy o

pue
‘(syiuow | pue 9 uaamIaq pajudwd|dul 9q 0) SUOIIUIAIUI 31F2JeNIS) WD, WNIPIJA 'q
‘(syauow 9 urym pajuswaldull 9q 03 SUOTUIAISIUT O1FIBIIS) WAL, 1Oy ‘B

‘9'1 SAWe.IJa )
uoneyuawd[durl 0jur papIAIP 3.10Ja.13Y) s1 pue sade)s ur payuswdjdun aq s ueld YL '7H'C

SaLIRIqI[ JO OS] ‘U
9)JBIIJ11420 2OURILI]))
SJI9Jsuel) 2p UONBNSITY
SUONBAIISAI [[BH
sjojd-aaei3 jo 9[eg
sue[d Surpjing
Soulj o1jjed |
Spie0q][1q % FUISILAAPY
SIUAWINOOP JIPUI) JO J[eS
SJ19)19] UOHJBRULIJUO)
(5993 KouaFe) suonensidal 9[oIya A
[BAOWIAL 2SN}y
3uIsSuadI| DIy A
sajer Ajadolg

g

e RO o T P S = | R TV

‘Kijedwiunu oy 03 anp snuaAal Jo JudUCdWOd aNUIASI UMO 3Y) UO SNo0J [[1m uejd oy ['4'C

uoneywuRdur joafoad :¢ aseyq ¢



ST Jo g 98eq £7/50/0€-8640 :U0NN|0S3Y |1PUNOD ABa1e11S Juswadueyug INUIAIY
(parjdde uoaq sjjiie) 094100 oY) 2ARH 'l
(1931100 UONBULIOJUT JUNOJOR QY S|  °II
(1991102 UONBWLIOJUT JOWIOISNI ) S| °1
'$59001d U0I193[[02 3y} 0} [BIN1IO S UOTIRULIOJUT FUIMO[[O Sy |
"UO01393[[02 1qap Jood Ul S)[NSal UOHBULIOJUI 1Gap 9JBINOJRU] "UOIBULIOJUI
103qap 2y} Jo Aovanode oy uo Juapuadap surewal 1qap 193[[00 0} ANjIqe Y|,

"BUISURI[O BJRP JOWNSUOD
st sweadoud Fui|[1q £33 9Y) JO AU ‘ANUIAAI J93[]0D A[OAI}IJJD O} SISEq OU SBY
Ayedioiunu ay) 1991100Ul ST UOHBULIOJUT SUl[[Iq PUE UOIJBULIOJUT JOWOISND 3Y) I

"128pnq J1ay) 2due[eq 0 Julpuny

[elusWUIA0ZIUL UO Juapuadap AjFuisealour Furwooaq aie sanijediounui
UOI193[[00 aNUIAJI pue Ful|[1q Jood 03 an(] "[opouwl ssaulisnq juswsgeuew
ANUBASI [edIdIUNW AY) JO JUIWII[D [BONLID B SI SIDIAIIS 10] FUI[[1q 2)BINDDY

guisued) ereq (3)

paI91s13a1ap aJe Ajijenb 1a8uo] ou oym 101gop
pue pajepdn s1 13151393 JUaSIpu] 9Y) JeY} 2INSUD 0} SATUNWIWOD
AU} 03 PILDIUNWILLIOD PuB PaJRIIUL 3 JSNW UOIIBN[BAR-2I [ENUUB UY 1]
pazipisqns
ale AJ1jenb ey} s101qap AJUO Jey) 2INSUD 0) BLISILID PUB JIOMAUIRI]
Jea]d B ylim ssaooad uonenjeas-a1 uonensidar juadipuy ue Suluadpg 1
:UIMO[[0) 2U) AQ PA3IYOR aq [[IM 9SAY [,

‘Ka1jod JuaGipul

AU} Ul SUOIIBILJISSEID Y )M 20UBRPIODJE Ul Paid)sidal are syuafipur ey

2INSUD 0] PI[1OU0DAI 2q 13151521 JuaFIpul ) Jey) ATBSSIIAU SI JI LWLIS) LIOYS ) U]
ale $10)qa(] JUAFIpU] oym Jo aseqejep s Ajjedioiunw

ay) AfIqeral pue AorIndoe J91eaId Yim uIIap 0} dduepodwl (813D JO SI ]

1918183y Juadipuy ay) yo unepdn snonunuo)) (p)

"Y)m J[eap ale saranb
[1& 18y} 21nSUa 0} (Paduryud 10) padnposjul 3q 03 (Juswaiinbal
Alonieys) waisAg Burpuey Azondndsi(q onewsAS v A
“J1 UO I2A1]ap
01 Moy pue sjuswaiinbai qof ay) puejsiopun oym S[ENPIAIPUL PI|[IYS
Apuaradwoos yyum pajyels Ajajenbape aq isnw suonouny jedotungy Al
‘SaWBLIWI) 9]qRUOSLAI UTYIIM PIA[OSAI 2 Jsnwi sattanb Sunig
SOOUBLIBA SS2IPPE PUR SASSO]
Ajnuenb 03 Jajem paj[iq pue Jajem Jndul Jo SUOIIBI[IDU0DA] WIOMS 11
‘eJep JowoIsnd pue vlep Suljjiq
343 JO 22INOS Y} 0) PI[IOUOIAI 3 A[UNINOI ISNW SPI0AI JulfIg I

3uiqg anuaAdy ()

"SUIUOUW dAJIOM] JO POLIdd WINWIXBW B I9A0 JUNOIOE dU) J[11aS 0 JuswagueLie

Ue 9B ISNUW JSWNSUOD J) PUB PIJIAUUOII 3q PINOYS SI)AW PAJIIUUOISI(]
"PAII1q 2q PINOYS SISWNSUOD 3SAY) PUB SYIUOW 1Y) 10} UYE) SaFeioAe
‘pade[dar aq pinoys siajaw ay) ‘poriad ay) JOJ PI[[Iq JOU UM SISWINSUOD JIIYAN
"PBUI SUOI10ALIOD pUB pajedIsaAul aq PINOYSs JUIWAOW OU 1M SI2IAW [[V

pajudwapdur 3q oS[E PINOYS SAINSBIUI IAL)IALI0D Fuimoljo) ay ], (q)



STJO0 L SBEd EZ/SO/DESGH:} uonNjosay |1duUno) /\gBIEJlg Jjuswadueyul anuanldy
‘pasiseydwa
-19A0 2 Jouued JjeIs Jo Jurures; pue judunuiodde ay) Jo $}1JaUAQ ) 210JAIAY |
3uI0B] S1 UOI)OIS INUIADY
Ay Jey saguafjeyd A9 ay) JO WOS dle Julure) JO JOor| PUE Jjelis Japup
‘lenuajod [[nJ s3I payoeal jou sey jey) eale ue s1 Juipjing Kjoedes pue Juiurer]

A3Jsueld |, a3 pajmouy] /jpels jo suturea g, (3)

"AJuo s2ss2001d u01302[]00 Yy Uo aFeUBW pUE SNDOJ MOU UBD

S10399[|02 1Qap ASNEI2Q ‘sa55220.1d UOIDI[[0D AY) JRII[ADIR OS[B [[IM D1JJO ST,
‘pajudwd[dwl dIe SAINSLIW DAIIIILI0D

pue ‘pazijenuad e syurejdwod pue sauanb jey) ainsua [[1m 201jj0 Yorq Y I,

"dn pamoj]0J 2q 0} SJUNOJDE S 10)GAP AJIIUap] 1A
‘suonel|1ou02al pue sjnojuid ‘A103s1Y Junoooe JuipiAoly  ClA
‘Bunsod pue Suijios s)unodoe ‘Fuikag]
‘Burpead 1a)ow wolj 91940 Jul(iq A9jdwod ayy Jo JuawsAaoldw] 1A

‘paiepdn ale S[1BIap S10)Gap pPue AIDAI[ap JUNOIDY ‘A
‘PasSS2Ippe 1B SIOUBLIBA SUIPEAL IDJJN Al
*0)2 ‘seurnol ‘suo13021109 Jo uonejuawldwr aInsuy 11l
'sauanb jo Suiajog 11

"SJUNOJJE JO ADRINDDY I

-:3U1MO][0J Y} Y}IM [BIP ISNUI 2D1JJO 3IBqG Y |,

"JIUN U0I199[]00 1g2p 2y 1oddns 03 paysijgelsa 9q 201}J0 yorq € jey)

pasodoad st 11 ‘paedal s1y) U] 's10309]{02 1qap Moddns 0] paiead pue pauljweans
2q 1snw sassa001d aanensiuwpy ‘Aed 03 astwoad / juswaueie ue 1o Juowked
a¥ew 0 J01qap 2y} Sunad Joiqap Y Yim Jorjuod upjew uo snaoj snl pjnoys
JJ®BIS UOII03][02 1qa(] "PAIBIIPIP PUB PAsndo] aie AU} 2InSUD 0 JJe)S dJeAlIOW
pue urel 0} spaau Ajjediounu ay) 4qap Jo JUWITeUBW A1ID}JD Ay} 10,

32YJO Yoeg e Jo saniiqisuodsay pue judwysiqe)sy (q)

‘PaIOPISU0D 9q pnoys suondo Yons ‘a91n0sino 03 IA1IYJO
1S00 210U S1 )1 2JAYA PUE ISIXd Jou saop Ayoeded asnoy ui Ajjualind It

")00q S,103gap 3y} ageurw A[2A13931)2 03 Juauodwod
JJe1s unsixa ay) 10y aqissoduil S1 31 SOIeI JO SULID) U[ ‘)1 aFeuBW 0)
pakojdap sa2Inosal oy} 0) panquiye 9q os[e ued 3qap Sune[eosa Ay 1

JU[) UOIII[0)) 3GI(] dY) Ul $3DIN0SIY (v)
UR] NPT TP'S
"anuaAal Jo 92anos Arewid s Arjedioiunu g I $a01A19S 10J JuawiAed S SIIAI[Ip
11 SJ1AIAS QY] J0J SIAWOISND S || a31eyd 0) suraw ay) sey Ayjedidiunu ay)

1R} 2INSUD 0} Juepodwi 210J219Y) SI $$2001d JUISUBI[O UOHIBULIOJUT JSWOISND Y

JUadIpur Jowosnd Y s X
¢$ISTXD [[1IS JOWOISND Y} Sa0(]  °XI

(passed u2aq s3IpaId FUIPURISINO [[B 9ABH '[!iA
suonenea Auadold 1A
s3uipeal 1)\ 1A

(1021100 a8esn i S| A
10911090 Junowre JuIpueisiNo Y3 S| Al



ST j0 g aded £2/50/0€-864D :uonn|osay |1PUNOD
opmine  dom su op 03 Arjediorunu,, ‘sanbayo sod ‘anbayo yim Aed
‘Aep ise[ uo syuswAed 10a11p sayeN JuawAed Surew 310J2q 19} LAY
Aep 1o Kep 1se| 2y} 10J J1eM A3y ] 032 ‘STuruIEm ‘Sa21J0U UOIJIUUOISIP
Yy3noly) ‘papulial 2q 03 paau Lay) ‘siaked mo|S / peg — S1B)S dZUOIY
apnype Jou Aed jou J1,, 9y juaaaxd 03 awn
UO PIDAI[IP SI JUNOIIE AJBINDIE Y] JBY) 2INSUI O} Pa3U NOA WAy Y
'sasnoxa/ syute[dwos yym 1o ae| ng siaked 1enday — sde)g JIA[IS
SAB|op pUB S3SNIX3 INOYIIM
‘gruowr A19A3 Junodoe J1ay) Aed jey) s1ake Je[n3ay — sIel§ poo

A89)e13S JUBWIdUBYUT BNUIAY

i

1$101gap Jo sadKy

SNOLIBA OJUI PAsSLIOFaILd 2q UBD [BIIUPISAI PUE [BIAIWLWIOD Y)Oq ‘SI2WNSUO))
"SJURI|D J12Y) MOUY Jou S20p Ajediotuntu ay) eyl 1o} 2 01 NP JSO[ SI 2NUIAI
pu® paisem dle $20In0sal1 asned2q ‘yuenoduwi s1 siawnsuod Jo Juijiyoid ay |,

SIWNSuo)) JO sunyol g dayy ()

BIPALU JO 9SN 3y} PUB SMOYS PeOJ SuIpnjoul
sassad04d uonedionaed orjgnd y3noay) auop aq [[Im SIY] e

"10J

pagieyo Fuiaq a1e Aay) Jeym mouy £yl Jey) os [[1q [edorunw ay)
Jo sjusuoduwiod ay) Uo SAUNWLIOD JBINPD O} PIU B SI I e

-Qunuwuig)) ([Bud)xy

s1ownsuod Aq [1q [ediounui ay3 jJo uipueisiapun ay} Furjowotd
Aq sarranb a[puey 03 9[qe e A3Y) JBY) OS Paule]) 2q [[IM JJBIS :JJelS

*KIQAT[9P 20TAIIS SAIIOJJS S2INSUD SIY) SB SAVIAISS 10] Aed
0} SuI[Im 21B OYa SUIZIIO 2]qIsu0dsal aq 0} SIaqUIdW AJTUNWIOD 3Y)

218ONPI 0] PIZI[IIN Jdk $AINIONAS [edNI[od pue SIO[[IOUNOY) :SIO[[1OUN0))

|eurdjuy

n

‘Kyredioruny
1uRAID) 191820 JO JUUNIWWOD pUB UOISIA Y] Ieys AJIUNWWOD pue
SIaquiaw Je)s ay) aJoym [BOT In0 Yoral 0) ik om J1 A3y sI juawaFeurw afuey))

juduRseuey ds3uey)) (9)

"panssI S1 20UBIBI[O Y} 210}2q PaJUIPI
S11Qap 2[qissod [[e Jey) 2Insu? [[Im SIY [, ‘pajuaw(dwr pue pajuswnoop
2Q PJNOYS S2JB21}11129 20URIBI[O 2Y) JO FuInssl ay) 10J [enuew aunpadsold

31vIYNIAD) ddueaed]) (p)

JuawadIfe
oy Jo ued [RIZajul uB 9q ISNW [[IS JO IJSUBI) ) ‘JUIWATLUBW INUIAI
01 spaedal yum suonounj wojiad oy pajutodde st 1apraoid 201A19S B I9AUIYM

“Aedrorunw ay) Jo sarorjod pascadde yym aurj ur
sauanbysannbus “a01A13s JO suoneuiwla) ‘sucriesijdde Jo sassa001
{52INP300JJ [01IUO)) NPIID) PUE UONI[[0D) 192

U01IB[SI39T JUBAJ[Y

il
Rl
1

:Eug-monog
9} UO paulel) g O} SI JJBIS NUIAI [[B ‘ONUIAII DUBYUD A[IAII0JJ2 O



ST 106 aﬁed EZ/SO/OE*BGH] -Uol1In|osay |1oune) AEBJ.EJ}S juguwiadueyul anuanay

"1QOP JUIWIUIDA0F
pUE SSaUISNG UO SN0} 03 JorIU0D U0 pajuiodde aq pinoys sIaquidul Jjeis [BUOnIppy
‘saako1dwa uo1399[[02 0Mm3 JoO sasLIdwod A[JUILIND JIUN UOIJII[0D IGIP TulSIXd Y]

uold3§ UoNIINI0) 193 (q)

*019 ‘Guriadwie) ‘syeo Jo uoneosynou dwoid
‘sowwelgold uizis-jy3ia 10} Speal 1)U JAJeA WOIJ BIEpP [BAIDIUT d[qeI[dl
y3noay} $3s09 3onpal pue Aoua1d1yye [euonesado s Ayjedioiuniy oy saoxdwy 1
Apiqerjal paaoldw pue speal J2jawl 9J0WAI JNO-IA0U / UI-DAOU PUBUWIIP-UO
‘901AIS JOWIOISND JUDIDIJJS 2I0OW PUB SISUOASIT JOWOISND J)Se) ‘AdeInode
Bui[1q Suipnjour ‘s1awoisnd [edidiunul 2y} 0] SAVIAIIS dUBYUD AJUBdJIUBI§ 1
'$1500 pue a3esSn Jojeam [0JJU0D 0) JOPIO Ul ‘UOIjBULIOJUI
uondwnsuod Jajeam AJowWy yiim siawoisnd s Ayjediorunui ay) apiaold

1M yorym A3ojouyoa) uoneuwIojul ygnoly) Judwageueul
anuaAal daoadwr 03 Apunjioddo ay) 2ouryUD 1Yy 01 Poadxa ST WASAS Y |

plemlo} SsaAow
11 SB UOISIA S} SUIAIYDR JOJ [00) [BIIA B SB DAIS [[IM WISAS pajewioIne ay) "pue
uoINjos uL}-3uo[ B sk Jurpeal 12)oW d1U0}03[2 payjuap! sey Ajediotunw ay |,

Fuipeday J1313IAl 21u0)RY (B)
UL, SUOTT'C'TH'S

‘PasLIOyINe pue pajeAliow

Al1edoid @1eImooe Ju)SISUOD ale JJO 2)LIM JOJ SUOIIEPUWILLOI]
1BY) 2INSUD O} PAULJap [[9M 2q ISNUW 1P J[GBIIA0DM] Al

"109]]02

0} SAW022q J1 AJIS0D pue JNOLJIP IOW Y] ‘Saw022q 1q2p 2y (snid
sAep 1) 1op[o ay1 asneoaq juepoduwr K194 SI ASUOW JO anjeA awlL] I

“10s1A1adns

UOI}03[[09 1q2aP Y} pue SI0[[1duno)) o1jojuod pue piem ‘Juawadeuew
Jo Suisnadwos paysijqeis? aq 29ap1wwod e jey) pasodoad s1yp 1t

"P2IAPISU0D 2q PINOYS JJO )LIM B ‘WIS aJe 1Gap Y}

3u1)09[]09 JO SAULYD Y} PUB JIA0IAI 0] A[ISOI 00) SAW0AQ JI UIYM

$1J2U2q 1S09 JO SULID) Ul PAJIPISUOD 9 JSNUW SJJO )M 1Gap peg I

192 peg 3O dunripy (3)

‘way) aeurW URD 9M SIDWNSUOD S)1 smouy AJjedidiunu ay)

31 "912 ‘suonnadwios ygnoayy ‘saoijjo [edistunwu 9y} $)0RIUOY/ SISIA SIOWINSUOD
sy K199 ‘GuifaAins s10)qap Juadipul ‘[jol uorenieA ay) jo uawdojaaap

oy} SulInp SmalAal 3snoy 0} Isnoy y3nody) auop 2q ued 2[1joid Jownsuod y

039 ‘saoeds uado pue sjaa.13s Jo uues[d ‘syoafoid

QAISUIUI INOQER] Ul ‘@dur)sul 10} ‘9]0l [ellA B Ae[d ued A9y} asneoaq

‘paSeurwu pue pal1Iuap! 2q ISnw A3y} (S103qap JUSFIPUI JNO e 9SAY |
"0} Juem A9y} J1 U9A2 Aed ) UBD OYM SIQWINSUOD Y} a4 Aoy — saey§ganyg ‘A

'swajqoad Ayoeded Jo asnesaq Suryikue

op 1, uom Ajjediounw ay) SUIASI[3q JO WY} J0] JUSIUSAUOD 10U SPOYIaW

1uawAed ‘sadIAIOS JO [2A2] YIIM UOINORISIIESSIP WOy Surduel ‘suoseal
SnoLeA 10 ‘Aed 0} JUBM ] UOP OYM SISWNSUOD Ay} e AQY) — SaB)S A3y Al



ST JO 0T 93ed £7/50/0€-864D :U0NN|OS3Y |I2UNOD

"S9OTAJAS JO UOIDAUUOISI(] —
S2INSBAW [OJIU0D JIPAID JY) 20JOJUD 0 WONSH YIIM JUIWIZe Uk Ojul Jajuy
(sme]-Aq Jo uonejuawaduy) sjpwiuy Aens jo Suipunodu]

Spueis JO SUIUOZ 3y

(1oquinu jepy Jod 1910w J9jEM [[BISUI 0} BUDSY ) MBIOWAIY Je SIe[]
uodsuer) Jo juduntedac] Jo J[eyaq uo uorod[[0d dljjel],

A891e11S JUBWBIUEBYUT INUIAIY

Al
i
1l

SUWIEAI)S INUIAIL JUBULIOP JO MIIAIY G ISBYJ 9°C

I9158S1(] Yim 23e3ud Jayln — asnjal Jo 3ul[oKo9y

SWINIPE)S a3 e S[[eIS JJeW N0 Ul pue Ang

S3upe] 218D WNIpe)S

saoe|d o1]gnd U0 JUSWIASILIDAPE pPUR SpIeoq[[ig

"s)s110j0W 03 sanjjeuad pansst ay} 1oj 30130 yorq d1jjel ] JO uorejudwaldul
palllq

guiaq Apjuand jou ale A3y) Se $2]0YI0Q FuIsn SIAWNSUOD SOy} Ful[[1g
I9PUa) 2y} JO an[BA aY) 0} UOIB[al ul AleA 0] $201Id SJUSWINDOP Japud |
sauoyda]a) JO SN AISSIIXD JO AIQA0DIY

ASURDI| UOHNQLISIP ANDLIDAY

s
A
1A
>
‘A

Al
Hl
ki
1

$32.1n0s dwodui 3jqissod J3Y)Q

$92.N0S INUIAIL MIU JO SISA[BUY :p dSEYJ'S'S



5.7. Phase 6: Operational phase

1.1 REVENUE ENHANCEMENT STRATEGY SESSION - RESOLUTIONS 19-21 APRIL 2023

[lewe o oo T e T Resolutions &0t i s e imeline R o eepuaible pErOR o |

> No municipal services should be rendered to customers
in arrears.

| .Market Related Tariff Structure % Office of the MM should facilitate a tariff structure | 31 May 2023 Office of the MM
review before council approval.
2.0ptimisation of the current revenue streams » Awareness campaign — municipal services 30 June 2024 BTO
30 June 2024 BTO

> Water Meter Audit 30 June 2023 Technical Services and
BTO
> Signing of SLA between Mopani district and GGM 30 April 2023 Office of the MM
> Establishment of the credit control back office. 30 June 2024 BTO
3.New revenue streams and Dormant Asset disposal 30 June 2023 Assets Management
» Annual assets disposal
Construction of market stalls 30 June 2024 Technical Services
Pound station 30 June 2023 Community Services
> OQutsourcing the service.
Disposal of vacant and unregistered stands 30 June 2024 Planning and Development
Municipal Parking lot - Flat rate 30 June 2024 Technical Services
Billboards (Outdoor adverting)
Tourism attractions 30 June 2024 Planning and Development
» Rezoning of golf course
4. Law Enforcement > Appointment of Law Enforcement officers 30 June 2023 Community Services
5. Qutdoor advertisement > To procure service provider to audit all outdoor adverts | December 2023 Planning and Development
6. LIBRA » Massive awareness programme to all businesses End June 2023 Planning and Development
7. Sand mining > Approval of By-Law December 2023 Planning and Development
8. Informal traders » Removal of all illegal hawkers December 2023 Planning and Development

Revenue Enhancement Strategy

Council Resolution: CR98-30/05/23
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Revenue Enhancement Strategy

9. Sale of sites > Finalize the servicing of sites and clearing of the place. | December 2023 Planning and Development
10. Municipal houses > Improve the management of municipal housing by | December 2023 Planning and Development
implementing rental policy.
> Investigate and confirm ownership of A-hostels and
two-room houses. Sign rental agreements with the
occupants of those properties
11.Empty sites > Strengthening the policy /by law to discourage non | December 2023 Planning and Development
development of sites.
12. Township expansion » Fastrack the establishment of town Ngobe village June 2024 Planning and Development
13.Giyani information centre > Expediting the process leasing June 2023 Planning and Development
14. Extension of refuse collection to near > Public participation process, then implement as per Community Services
areas — Risinga view, Eco Park and B9 tariffs December 2023
15. Extension to businesses and public spaces Community Services
in 96 villages > Engage the relevant businesses December 2023
16. *Current: examples Usaves at Thomo, Community Services
*Long term: Others far away » Feasibility study December 2023
7. Tariff for Sectors Services (clinics, Community Services
schools), R7 per kilos as per policy > Implementation December 2023
» Indians’ burial - Benchmark and review previous Community Services
submission.
18. Cemetery > Private burial - Benchmark December 2023
19. Facilities (Golf course, Stadium, etc) > Revamping, renovation, and maintenance of facilities | December 2023 Community Services
> Adjustment and review of tariffs to be affordable for Community Services
20. Tariffs frequent use September 2023
> Appointment of Law Enforcement Support Services — Community Services
Service provider.
21. Speed check > Appoint Traffic officers September 2023
22. Pounding/ Tow truck » Appoint Traffic warders (Law Enforcement) September 2023 Community Services
23. Increasing under collection of Traffic > Engage Department of Justice to discourage reduction Community Services
fines and cancellation of Traffic tickets December 2023
> Engage Provincial Department to advice on the eNaTis Community Services
24. Payment of Traffic tickets system used by Metro December 2023
25. Faulty Water Meters > Replacement of water meters by new smart or prepared | 30 June 2024 Technical Services
meters to avoid complains of inaccurate billing. To
engage MDM
26. Municipal plant (machines) > Develop tariffs for municipal plant (machines) torent | 31 May 2023 Technical Services

out to schools and public entities.

Council Resolution: CR98-30/05/23
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27. Municipal facilities » Maintenance and cleaning of municipal facilities to 30 June 2024 Technical & Community
attract customers. Services

28. Service delivery > Improve rendering services (maintenance and Ongoing Technical Services
refurbishment) to the township to encourage the
customers to pay for services.

29. Building Division > Capacitate Building Division to have additional 30 June 2024 Corporate Services
Building Inspector to do random inspection for
modified houses to be billed accordingly.

30. Development of taxi and bus rank > Apply land for development of taxi and bus rank to 30 June 2024 Planning & LED,
pay levies and build offices and business to rent out. Community, and Technical

Services

31. Municipal Houses > Maintenance of rented municipal houses for better Ongoing Technical Services
rent tariff.

32. Water Consumption » Traders selling water to the community be billed by 30 June 2023 Technical Services
municipality (MDM).

33. Parking Lot > Confirmation of ownership of Mopani Spar parking 30 June 2024 Planning and Technical
lot for development of meter parking. Services

34. Wayleave applications » Create a standard tariff for wayleave application of Immediately Technical Services
once off payment of R20 000.00

35. Electricity license > Electricity supply to be piloted from CBD and 30 June 2024 Technical Services
Kremetart.

36. Electricity generation > Apply land for solar farm to generate electricity for 30 June 2025 Technical Services
distribution. Conduct feasibility study.

37. Electricity generation > Install solar panels in the municipal buildings and 30 June 2024 Technical Services
facilities to reduce operational expenditure.

38. Water Service level agreement > Amendment of SLA for water to favour GGM to immediately MM
increase the transactions.

1.2 ACTION PLAN TO ADDRESS CHALLENGES IN REVENUE ENHANCEMENT

(a)

Customer payment
incentives

Offers incentives for p

elief

on settlement of outstanding debt and Freezing of interest charges | Enhancement of debt collection
in line with the signed Debt Acknowledgement form

Revenue Enhancement Strategy

Council Resolution: CR98-30/05/23
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; : The credit control and debt collection policy as well as the _
Review the credit control o 2 : : :
(b) : indigent policy to be reviewed to ensure alignment between the Enforcement of the Credit Control measures
policy and by-laws. . : :
two polices and effective debt collection procedures.
Elimination of Revenue Monthly Reconciliation of all billable services against the general
(c) ” : Completeness of revenue
leakages valuation roll and tariff structure.
1 i i i
d) Frequency of data clean up MMM.oSQ. information should be regularly updated at least once a o e e | Fmaion
@) Customer relationship Develop and implement the Customer relationship management | Positive experience with consumer and build
management policy policy 2 long-term relationships
Speed at which cust : B . C i i d build long-
) D LYaiCh SuS omer Customer queries to be resolved within period of a month or less S =afislgoprtanc buid lonpterm
queries are resolved relationships
m icati latfi fs s e iti i ith me ild
@ Communication platforms The municipality to use more than two (2) communication Positive experience with consumer and bui
used long-term relationships
Indigent Management
; icipality should ad i hi i t : ?
(h) Indigents Mineinaibisiol i oes S e eaciing o Register that will support the Municipalities
to customers who meet the indigent criteria : :
LED strategy and Free Basic Services
implementation

Revenue Enhancement Strategy
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